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Vice President, Global Financial Industry 

Steve Ingram is vice president and leader of the Global Financial Industry for EDS. 
Ingram is responsible for developing and driving financial industry-specific solutions 
that address clients’ business challenges and issues.

Previously, Ingram was the director of EDS South East Asia overseeing the company’s 
core lines of business in IT infrastructure services, business process outsourcing and 
application solutions. 

Until July 2006, Ingram was global head of technology and operations and CIO at DBS 
Bank, managing more than 3,000 staff. He was responsible for managing technology, 
operations, sourcing, real estate and administration for the group globally, reporting to 
the CEO. 

His major accountabilities included delivering end-to-end business process transformation 
and managing the portfolio of business change programs. Ingram acted as chair of the 
bank’s Project Council and Outsourcing Supervisory Committee. Ingram also was a 
member of the management committee responsible for setting strategy, prioritizing 
resources and driving higher returns to shareholders.

His key accomplishments at DBS included building an award-winning services-oriented 
architecture; centralizing, standardizing and regionalizing core operational processes; 
developing and implementing a comprehensive sourcing strategy and process, 
including a 10-year IT outsourcing relationship; successfully integrating a major 
acquisition; leading a major selection process for a new core banking solution; and 
deploying standard application platforms across the region. 

During his tenure with DBS, Ingram was a member of the board of directors of DBS 
Vickers Securities Online Holdings Pte Ltd and Network for Electronic Transfers 
(Singapore) Pte Ltd. He was also a member of IBM’s Global Board of Advisors, the 
advisory board of FT Ventures, a U.S.-based financial technology venture capital firm, 
and remains an advisory board member of the Singapore Management University 
School of Information Systems.

Previously, Ingram held CIO roles in telecommunications and consumer finance in the 
United States. Before taking the CIO role, he was a partner in the technology consulting 
practice of Ernst & Young. He has worked across the globe in the United Kingdom, the 
United States, Europe and Asia.

Ingram is a well-known speaker and commentator on technology issues in banking and 
was awarded the 2005 Technology in Banking Achievement Award by the Asian Banker.

Steve Ingram is married with two children and resides in Singapore.
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